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Sydney JET Alumni Association 
 
Sydney JETAA is the alumni association for past participants of the JET Programme who 
now reside in Sydney and New South Wales. It was established over ten years ago and has 
over 400 members. It is sponsored by the Council of Local Authorities for International 
Relations (CLAIR) and the Ministry of Foreign Affairs in Tokyo. JETAA has many alumni 
associations in Australia and throughout the world. 
 
Sydney JETAA works with a number of local organisations and plays a major role in Japan-
related events and activities in the region. Working with the Consulate-General of Japan and 
CLAIR, we promote and foster cultural exchange between Australia and Japan. Sydney 
JETAA conducts orientation sessions for new JET Programme participants, provides 
continued support to returned JETs and organises a variety of social events for members and 
the wider community such as trivia nights, language exchange groups and an annual 
Christmas party.  
 
 
We hope you find this guide useful and we wish you luck on your JET journey.  
 

 

 

 

 

 

 

 
 
 
 
 

 
Sydney JETAA Facebook Group 

www.sydneyjetaa.org 
sydney@jetalumni.org 

             
  

http://www.sydneyjetaa.org/
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Packing 
 
 

V Take enough Money to last your first month. $2,500 AUD is a reasonable amount unless 

you have to pay bond money upfront. Check with your contracting organisation or 
predecessor.  

V Summer Clothes. You will arrive in summer so send your winter clothes later. Note: if 

you are a female over 168cm or male over 175cm you will may have trouble finding 
clothes in Japan so you may have to bring back up clothes in case you canôt buy any. 

V Underwear. Bras in Japan are usually padded and it may be difficult to find anything 

bigger than a C cup so buy preferred styles or brands before you leave. 
V Shoes & socks. If you wear above a female size 7 or a male size 9 stock up before you 

leave. You will be required to wear a new pair of shoes inside your workplace so bring 
one new pair of sneakers and one pair of thongs/ sandals for this purpose. Also take a 
few nice pairs of socks as you are often required to take your shoes off inside. 

V Deodorant. Most Japanese deodorants donôt contain anti-perspirant so stock up!  
V Copies of important documents- pack them in your carry on luggage just in case  
V Medical kit including: headache pills, cold & flu medicine, bandaids and other useful 

products that you are familiar with. Keep some in your carry on in case you need them. 
V Tooth paste. Take 1 or 2 tubes of your preferred brand.  
V International Driverôs Permit from the NRMA. **Highly recommended** even if you 

donôt want to buy or drive a car. 
V Ask the RTA for a statement of your original licence issue date before you leave for 

Japan and have a certified translation. You must also take your Australian Driverôs 
Licence with you to Japan for the permit to be valid. Visit the NRMAôs website at 
http://www.mynrma.com.au. After 12 months, you will need to change to a Japanese 
licence using the translation of your Australian licence, including the date of issue- this 
date is not printed on NSW issued licences.  

V Gifts for your new colleagues (see the Etiquette and Customs section). 
V Music, Vegemite, photos and reminders of home. 
V Prepare a Care Kit for your friends/ family to send in case you need back up items. 

 

Things to leave behind 
 

× Books. Just take 1 or 2 novels. You can buy them in Japan or swap with friends. 
× Stationery. Japan is the country for cute, extraordinary paper and pens. 

 

Prohibited Items 
 

Ã Illicit drugs. Donôt take illegal drugs with you to Japan. The consequences if you are 

caught are severe. 

Ã Pornographic materials. Enough said. 

Ã Some prescribed drugs are prohibited in Japan so ensure you have both your 
prescription and a note from your doctor explaining what the medicine is for. Some 
common medication in Australia is illegal in Japan (e.g. Vicks cough medicines or 
products containing codeine and pseudoephedrine). Your GP can confirm whether 
your PBS medicines can be taken out of Australia. 

Ã Some foods. Fresh fruits, vegetables and meat products are banned by quarantine.  

Ã Plants and animals. Most are restricted or prohibited by quarantine and special 

import permits are required. 

  

http://www.mynrma.com.au/
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Money Matters 
 

IMPORTANT: Japan is still largely a cash-based society. Remember 
to take enough cash (in yen) to last at least a month. Most ATMs close 
on public holidays and some close overnight and on Sundays. Credit 
cards are not used as frequently as in Australia in so donôt be caught 
out!  
 

JET salaries are paid monthly. You may not receive your first monthly pay until after your first 
month of work. The amount of money you need depends on whether you are planning any 
major purchases soon after arriving in Japan and whether you or your contracting 
organisation will pay your key money (bond). You will also need money for household goods, 
food, entertainment and travel.  
 
If you are planning to purchase items from your predecessor, he/ she might agree to be 
reimbursed after you have been paid. This also allows you time to decide whether you would 
like to buy them or to negotiate the values (most predecessors are decent people, but take 
care that they are not overestimating the value of what they are selling you). Your contracting 
organisation may provide an allowance to help you set up you apartment (furniture, 
appliances etc.). If you receive this allowance, chances are that your predecessor bought 
their items with this allowance so they shouldnôt be asking you to buy them.  

 
Foreign Exchange 
 

Exchange your currency before leaving Australia. You will almost always get a better rate 
than in Japan. Once in Japan, it is not always easy to get money changed and in some 
country areas it is nearly impossible. Some banks accept US dollars and/or travellerôs 
cheques, fewer accept Australian dollars. It is better to take yen in cash. 
 
If you intend to change a large amount, ring the bank first (your local branch or the airport) to 
order the amount you require. It is not uncommon to arrive at the airport to find that they have 
run out of the currency you are requesting. 

 
Credit Cards 
 

Sometimes you can draw funds from your credit card account through an ATM. Large cities 
tend to have some ATMs for foreign cards. You should obtain a list of Japanese banks where 
you can draw from your account. 
 
Visa is more widely accepted than MasterCard, but neither is as common as in Australia. 
Some places may refuse Visa or MasterCard credit cards issued by foreign banks, even if a 
sign is displayed. It is always a good idea to carry cash. American Express and Diners are 
even less common. Japanese credit card companies (e.g. JCB) are more widely accepted, 
however they can be difficult for foreigners to obtain. Remember that ATMs all over Japan 
can close early on weekends and public holidays so make sure you always have enough 
cash on you. 
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Accessing Your Australian Bank Account 
 

Theoretically it is possible to use your Australian debit card in some Japanese ATMs 
displaying the Maestro or Cirrus logos however these ATMs are rare. If in doubt, the 
Japanese Post Office ATMs are reliable with foreign cards. Ask your Australian bank which 
Japanese banks permit you to withdraw, and about the associated transaction fees. Also 
note that if you have more than one account linked to (such as a savings and a cheque 
account on the one card) you may not be able to use that card. 

 
Opening a Japanese Bank Account 
 

Soon after you arrive, you will need to open a Japanese bank account for your salary to be 
paid into. Your contracting organisation and/ or supervisor will help you to do this. 
 

Japanese banks usually pay low interest rates, but do not charge 
account keeping fees. You will be charged a fee every time you 
withdraw money using another bankôs ATM and your Japanese 
card may not work in all ATMs. If you open your account with a 
regional bank, your card may not work in other regions (as the 
bank is specific to the region).  
 

REMINDER: ATMs do not operate 24 hours a day. Most close in the early evening, and 
many are closed on weekends and public holidays. Always make sure you have enough cash 
before a long weekend and when travelling in different regions! 

 
Postal Savings Accounts (Yu-cho) 
 

The Japanese Post Office also provides savings accounts (called yuubin chokin, or yu-cho). 

The interest rate is generally the same or better than the banks, and the ATMs tend to be 
open longer and more often (in larger branches, on Sundays and public holidays). A post 
office account can be accessed at any post office in Japan. Post office ATMs also have 
English instructions. 
 
 

Sending Money Home 
 
The Post office handles postal money orders (yuubin-kawase). You must show your Alien 

Registration Certificate every time you send money (you will organise your Alien Registration 
after you arrive). There is a fee of around 1,000 yen, including postage, and a limit to the 
amount that can be sent at one time (around $2,000 for sending to Australia). 
 
Many JETs use a óGo Lloydsô account which is provided by Lloyds TSB Bank in London. You 
setup an account which is linked to your home account. You use ATMs to transfer money 
from your Japanese account to your Go Lloyds account. This is then automatically forwarded 
to your home account for a flat rate of 2,000 yen. Once you get the hang of it, itôs quite easy. 
 
Go Lloyds website:  http://www.golloyds.com/en/service/index.php 
 
 

  

http://www.golloyds.com/en/service/index.php
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Paying Bills 
 

You can choose to have your bills (gas, electricity, water and telephone) automatically 
deducted from your bank or post office account by direct debit (furikomi). Some real estate 

agents also accept rent payments by direct debit. These bills are usually payable monthly. 
Check with your supervisor about making the necessary arrangements. 

 
Useful Words and Phrases for Banking 
 
 

money o-kane 
⅔

⅛⌡

 

cash genkin 
→╪⅝╪

 

credit card kurejitto kaado ◒꜠☺♇♩◌כ♪ 

bank ginkǾ 
⅞╪↓℮

 

account kǾza 
↓℮↨

 

post office yuubin-kyoku 
╝℮┘╪⅝╞ↄ

 

postal savings account yuubin chokin no kǾza (yuucho) 
╝℮┘╪∟╞⅝╪

─

↓℮↨

 (╝℮∟╞  

ATM ATM  

passbook tsuuchǾ 
≈℮∟╞℮

 

withdrawal Hikidashi 

 

└

⅝

∞

⇔ 

deposit o-azuke-ire 
⅔

№∏

↑

™

╣ 

savings chokin 
∟╞⅝╪

 

direct debit/transfer furikomi 
┤╡↓

╖ 
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A small but much loved, city apartment 

Accommodation 
 
Arriving in a new country and setting up a new home 
can be daunting but your contracting organisation will 
be there to help you. However there are a few things 
that you should keep in mind. 
 
Some regions may have an obligatory homestay 
programme in the beginning, while others will give you 
the keys to your apartment from the day you arrive. 
Others still may put you in temporary accommodation 
while they organise your accommodation. Whatever 
happens, you will be looked after. 
 
If you are not doing an organised homestay when you 
arrive but are still interested in one, contact your 
contracting organisation to see what can be arranged. 
A homestay is a great opportunity to practise Japanese, 
meet local people and be introduced to the Japanese 
way of life. 
 
The Japanese word for bond, reikin, actually means 

ñgift moneyò, and is best seen as a ñgiftò to the landlord 
when moving into a new home. It is usually translated as the term ñkey moneyò. It is more 
expensive than bond money and is usually not returned. Ask your contracting organisation 
whether or not you will be expected to pay this. In some cases the contracting organisation 
will pay some or all of the money, or allow you to pay in instalments. However in some cases 
the JET is expected to pay the full amount. If your contracting organisation does pay your key 
money, find out before you sign the rental contract whether or not this is a once-only payment. 
If it is, and if you later decide to move, you will have to pay all of the key money for your next 
apartment on your own. 
 
CLAIR has stated that female JETs should not be housed in ground floor apartments (due to 
peeping Toms), but this still sometimes happens. If you feel unsafe in your home, you should 
make this very clear before signing the lease and ask to be moved. There will always be 
other places for rent in the vicinity or you may be permitted to change with another new JET 
in the area. Although Japan is a relatively safe country, always remember to lock your doors 
and windows.  
 
For JETs going to isolated towns, a telephone or the internet is essential. In Japan, home 
telephone lines are transferred with people, rather than with houses. Some JETs will be able 
to lease a telephone line or buy one cheaply second-hand, but others will have to pay the full 
cost of having a new line installed. This can be very expensive so check the prices before 
you decide to install one or not. You may have a line installed already so check with your 
contracting organisation. If you are forced to buy a new line, you can recuperate some of the 
cost by selling it when you leave. Many JETs just use their mobile phone (ketai) or Skype to 
call home. Some internet providers like Yahoo will include low-cost international phone calls 
with your plan. Youôll probably find your connection is faster and cheaper than in Australia. 
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Etiquette and Customs 
 

In Japan you will find yourself in situations 
where people behave differently from the 
way you are used to or you expect them to. 
Talking about your confusion can be a great 
way to break the ice and learn the local 
customs. At times these situations may 
make you feel isolated and frustrated. Donôt 
be afraid to ask questions or watch those 
around you. Locals generally do not expect 
you to understand their customs so will not 
be offended if you do not adhere strictly to 
social rules. Just be sure to show sincerity 
and politeness and make an effort to 
understand what is happening.  

 

Remember that you will encounter cultural differences wherever you go in the world not just 
Japan. Try to understand what values and beliefs underpin these unfamiliar customs or 
behaviours.  Eventually you will become familiar with them and feel at ease. 
 
 

Gifts 

 
Japanese people give gifts to express thanks or appreciation, asking favours or expressing 
apologies. Gifts are also given at certain times of the year, most notably midsummer gifts, 
called o-chugen, and end-of-year gifts, called o-seibo. At these times, Japanese department 

stores devote large areas to displays of food and alcohol, which are the most popular gift 
choices. 
 
Possibly the most common form of gift giving you will encounter is omiyage, which are 

ñsouvenirsò brought back from travel. Whenever Japanese people leave their prefecture, 
whether for a holiday or a business trip, they bring back omiyage for their colleagues. These 

are usually in the form of sweets, rice crackers, tea or other food that is a local specialty of 
the area visited. Most people buy boxes of individually wrapped sweets, which can then be 
distributed around the office. 
 
It is recommended that you take some small gift for the first time you visit your school 
or office. It is best if the gift is wrapped.  
 
Check with your predecessor for ideas or suggestions of gifts. None of these gifts should be 
considered a huge hassle or cost a lot of money. The gesture is more important than the gift 
itself and the highest ranked person (the principal or head of your office) should be given 
something slightly more significant than everyone else. If you are a ñone-shotò ALT (attending 
several different schools), consider giving a gift to each school. Donôt forget your supervisor, 
who will help you significantly after you arrive.  
 
It is a good idea to bring a collection of small items for prizes and thank you gifts. Colourful 
stickers and teachersô stamps are often very popular, even with older students. These are 
also handy when marking.  
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Some gift ideas include: 
 
Á Picture books, magazines  
Á Scenic calendars, Stamps, coins 
Á Colourful stickers 

Á Key rings, bookmarks 
Á Pens, rulers, erasers 

Á T-shirts, placemats and tea towels 
Á Toy koalas and kangaroos 
Á Food: Macadamias, shortbread, Billy tea, Caramello Koalas, Cadbury chocolates, 

(keep chocolate or perishables in your hand luggage ð July/August is hot and humid 
in Japan and it will melt!) 

 

Business Cards (meishii) 

 
In Japan business cards are used to show status in companies, schools, and social situations. 
Occasionally JETs have business cards made for them, indicating where they work. You 
should always receive and present business cards with both hands. When presented with 
somebodyôs business card, do not put it away immediately as you are expected to read it 
properly. It is impolite to write on the card in front of the person, or to put it in your back 
pocket. If you know your new home address and phone number, make copies of it to hand 
out at the Tokyo orientation to your new friends and contacts. This will save you from copying 
it out.  
 
Always be aware of who you are giving your contact details to and donôt feel obliged 
to given them out. 

 
 

Table Manners 

 

Just as western societies have social 
rules governing the ñcorrectò way to use 
a knife and fork, the Japanese have 
polite and impolite ways of using 
chopsticks. 
 
Never stick your chopsticks vertically in 
your rice. This resembles sticks of 
incense used at funerals and is 
considered extremely bad luck. You 
should never pass food directly from your 
chopsticks to somebody elseôs, as this 
resembles a Buddhist funeral rite where 
cremated bones are passed around the 
family with chopsticks. 
 

Other less gruesome faux pas include using your chopsticks to move items on the table, such 
as bowls or small plates; and hovering with your chopsticks while you decide which food to 
take from a communal plate. 
 
  


